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Outlook Web App (OWA): links to instructional text 
 

 

 

Outlook Web App (OWA) allows you to view your mail via a web browser, similar to GroupWise Web Access.  View the 

instructions linked below to learn about common functions in Microsoft Outlook Web App. 

 

If you don’t find what you need in the materials linked below, search Microsoft’s Outlook 2010 support site: 

http://office.microsoft.com/en-us/outlook-help/outlook-help-and-how-to-FX101816808.aspx?CTT=97 

 

 

 Title Description Article Link 
1 Getting 

Started 

Using Outlook Web App 

(introduction) 

http://office.microsoft.com/en-us/support/getting-

started-in-outlook-web-app-HA102824596.aspx?CTT=1   

2 Mail 

Overview 

Managing your mail (overview) http://office.microsoft.com/en-us/support/mail-overview-

HA102824609.aspx?CTT=5&origin=HA102824596 

3 Create and 

Respond to 

Messages 

Creating and responding to 

messages 

http://office.microsoft.com/en-us/support/create-and-

respond-to-messages-HA102824607.aspx?CTT=1 

4 People 

Overview 

Managing your contacts http://office.microsoft.com/en-us/support/people-

overview-HA102824629.aspx?CTT=1 

5 Calendar 

Overview 

Using basic calendar functions http://office.microsoft.com/en-us/support/calendar-

overview-

HA102824447.aspx?CTT=5&origin=HA102824596 

6 Tasks 

Overview 

Viewing, creating, and editing tasks http://office.microsoft.com/en-us/support/tasks-

overview-HA102824630.aspx?CTT=1 

7 Print 

Overview 

Printing http://office.microsoft.com/en-us/support/printing-

messages-HA102824602.aspx?CTT=1 
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